Serial Number

Installation Date

Customer Order Number

HOW TO USE

ON/OFF o

Press and hold 2 seconds on ON/OFF
button to turn on/off the machine

Add Clothes o

To add clothes during cycle, tap and hold
"START/PAUSE" button until the panel shows "AcL”.
You may now add clothes into the drum

RECOMMENDED PRACTICES

Drum Clean

Do a routine drum
clean once every
month for a clean wash
everytime.

For further support, contact us directly via WhatsApp & +6018 223 3389
or visit www.khind.com.my/R20.

USER GUIDE

WD1438 WASHER DRYER

Annual Care Plan
Service and Maintenence

User Guide Video

1 Time

2Times

3Times

Detergent
Compartments

I for Pre Wash Il for Main Wash & for Softener

e 16 Programs

16 programs suited for all
your laundry needs

Main Wash

Softener

Child Lock

Tap and hold both "Add Wash”
and "Dry” buttons until child
lock appears

Dry Mode

Select "Dry” button to select
the heating power

2M7

8, DETERGENT

We recommend you fo
use frontload compatible
detergent with low suds/foam

Medium

Use Laundry
Bag

For any delicates or small

garments, use a laundry
bag.

Filter

To remove any excess dirf,
clean the drainage pump
filter once a month.
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USEFUL INFORMATION

Washing Modes

% Estimated Operation

Mixed Woashing a mixture of colton & synthetic fabrics 68
Eco 40-60 Woashing dirty cotton fabrics with higher washing intensity 230
Cotton Washing cotton fabrics that are not very dirty 97
20°C Energy saving using lower temperature and shorter washing duration 61
Gentle Washing delicate fabric such as underwear 60
Wool Washing woollen items that are machine washable 48
Night Low speed washing that reduces washing sound &4
Antibacteria Washing baby clothes or for people with sensitive and/or allergic skin 125
Drum clean Removing detergent residue, moulds and odours from the drum 90
1 hour wash & dry Quick wash and dry cycle designed for loads no heavier than 1 kg 60
Dry Drying clothes without going through the washing cycle Min: 147
Medium:167
High: 187
Air Wash Removing odours, allergens, bacteria and microbes with hot blown air 30
Rinse & Spin Rinsing the clothes with clean water and then spins at a fast speed 18
H to remove any moisture, without using detergent or drying
Spin Extracting moisture from wet clothes without washing or drying 11
Quick 30' 30 min quick wash without drying 30
Super 15' 15min quick wash without drying 15
Operation time may differ from actual based on factors such as water pressure, quantity of clothes efc.
Refer to the confrol panel during operation for actual operafion fime.
Troubleshooting Guidelines
Error Codes Checkpoints Solutions
“E0T1" * Is the faucet turned off? * Turn on the faucet.
Water inlet fault * Is there a water outage or is water pressure low? * Please wait.
* |s the water supply hose or the inlet valve blocked? * Take the filter screens out from the hose and the
inlet valve and thoroughly clean them.
“E02" + Make sure whether or not the washing machine starts * Close the door tightly.
Door fault when the door is not closed tightly?
"E03”" * Is the height of the drain hose too high? * Please put the drain hose well and make sure
Drainage fault + Is the drain hose blocked by foreign matters? that the height is below Tm.
+ Is the floor drain blocked by foreign matters? * Remove foreign matters and empty the drain hose,

* Remove foreign matters from the floor drain.

"E04”
Continuous water
inflow fault

"E0&6”
No heating fault

Turn off the faucet and disconnect the power plug. Contact Khind customer service immediately
For any other faults

Note: The following conditions do not represent faults

“rH” Indication » Cooling down, wait until the indication disappears.
The door cannot be opened * The door is locked, at program is running.
Variation of remaining time * During spinning, if the clothes are off center, the spinning time will increase

appropriately to correct this phenomenon.
* If the water pressure is too low, the inflow time will increase appropriately.

* Is the power cord contact with the body?

Abnormal sound during spinnin
g sp 9 + Are there foreign matters such as hairpins and coins in the drum?

For further support, contact us directly via WhatsApp (o +6018 223 3389 KHan

or visit www.khind.com.my/R20. Experience M"’f’



